
 
 

2023 Federal Employee Viewpoint Survey 

Summary of Results 

 

The annual Federal Employee Viewpoint Survey (FEVS) was administered by the Office of 
Personnel Management (OPM) to the U.S. Trade and Development Agency’s federal staff 
between May 16 and July 14, 2023.  Fifty (50) employees completed the survey, representing an 
83% response rate.  This was considerably higher than the 2022 response rate of 66% and 
exceeded the response rate for very small agencies by 17%.    

Eighty-five (85) items were identified as strengths, that is, having a positive score of 65% or 
higher. Five questions had a 100% positive score.  Three of these dealt with accessibility. The 
other two were: “My supervisor holds me accountable for achieving results” and “It is important 
to me that my work contributes to the common good.”   Other questions with high positives 
included: “Employees in my work unit meet the needs of our customers” (98%); “Employees in 
my work unit produce high-quality work” (96%); and “Supervisors in my work unit support 
employee development” (96%).  As in the past, “My workload is reasonable” ranked lowest with 
a 32% score.  

The Employee Engagement Index (EEI) is derived by averaging the positive responses to FEVS 
questions divided into three sub-indexes: Leaders Lead, Supervisors, and Intrinsic Work 
Experience. OPM defines Employee Engagement as “the employee’s sense of purpose that is 
evident in their display of dedication, persistence, and effort in their work or overall attachment 
to their organization and its mission.”  The overall USTDA EEI score for 2023 rose to 89% from 
87% in 2022.  All of the subgroups registered higher positive scores than government-wide and 
other small agencies:  Leaders Lead was 90%; Supervisors 91%; and the Intrinsic Work 
Experience 85%.  The Global Satisfaction (78%) and Performance Confidence (97%) scores, 
computed from an aggregation of questions, were also higher than the rest of the government. 

The result in the Diversity, Equity, Inclusion, and Accessibility Overall category was impressive 
at 91%, with individual scores, including Accessibility at 100%, considerably higher than other 
government-wide and small agencies.   

USTDA senior management eagerly receives the results of the annual FEVS to evaluate agency 
engagement and to help determine what is working and what requires attention going forward.   

 


