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Public Board Meeting Minutes 
March 25 – 26, 2021 

Day One  March 25, 2021 

Location:      Meeting held virtually on Zoom  

Time:   9:00 am – 4:30 pm EST                                                  

Board Members:  Kim Hildred, Chair 
 Nancy Altman, Member 
 Jagadeesh Gokhale, Member  
 Bob Joondeph, Member  

Board Staff: Claire Green, Staff Director   
 Diane Brandt, Research Director 

Bethel Dejene, Management Officer  
 Sunny Bick, Management Analyst  

Pamela Crawford, Senior Advisor 
Conway Reinders, Lead Policy Analyst  
Jenn Rigger, Senior Advisor  
Omar Shalabi, Policy Analyst 
Emma Tatem, Lead Policy Analyst 

 
 
10:00 – 4:00 pm   Executive Session 
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Day Two  March 26, 2021 

Location:      Meeting held virtually on Zoom  

Time:   10:00 am – 3:30 pm EST                                                  

Board Members:  Kim Hildred, Chair 
 Nancy Altman, Member 
 Jagadeesh Gokhale, Member  
 Bob Joondeph, Member  

Board Staff: Claire Green, Staff Director   
 Diane Brandt, Research Director 

Bethel Dejene, Management Officer  
 Sunny Bick, Management Analyst  

Pamela Crawford, Senior Advisor 
Conway Reinders, Lead Policy Analyst  
Jenn Rigger, Senior Advisor  
Omar Shalabi, Policy Analyst 
Emma Tatem, Lead Policy Analyst 

 

10:00 – 12:00 pm Executive Session 
 
12:00 – 1:00 pm   Lunch Break 
 
1:15 – 3:30 pm     Systems Speaker Series - Digital Identity 
 
1:15 – 2:15 pm     Phil Lam, Executive Director of Identity, Technology  
   Transformation Services, General Services Administration  
 
2:15 – 2:30 pm     Break 
 
2:30 – 3:30 pm     Blake Hall, Co-Founder and CEO, ID.me  
 

Recorded presentation: 
https://vimeo.com/530442519  
 

Systems Speaker Series on Digital Identity – Video Timestamps 
• Opening Remarks & Speaker Series Introduction, Kim Hildred: 0:00:00 

o Government Perspective Presentation, Phil Lam: 00:02:00 

https://vimeo.com/530442519
https://vimeo.com/530442519
https://vimeo.com/530442519#t=2m0s
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o Question & Answer Session: 00:15:19 
• Introductory Remarks – Industry Perspective, Kim Hildred: 0:58:55 

o Industry Perspective Presentation, Blake Hall: 01:00:35 
o Question & Answer Session: 01:51:40 

• Closing Remarks, Kim Hildred: 02:14:37 
 
 

Blake Hall’s Presentation – ID.me 

SSAB ID.me Blake 
Hall 3.26.2021 508 C  

 
I certify the public meeting minutes’ accuracy for the Social Security 
Advisory Board’s March 25-26, 2021 meeting.  
 
  
  

________________________________________    ____________________________________ 
Kim Hildred      Date 
 

https://vimeo.com/530442519#t=15m19s
https://vimeo.com/530442519#t=58m55s
https://vimeo.com/530442519#t=1h35s
https://vimeo.com/530442519#t=1h51m40s
https://vimeo.com/530442519#t=2h14m37s

